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1. General

MOVE TIME Track & Talk Watch — SW10 is a fashion accessory of smart phone. It pairs with phone

devices supporting Android 4.3 or later versions, I0S7 or later versions. It is safe to wear it in the rain.

Detail features

Project Name

MOVETIME Track & Talk Watch

Commercial Name SW10
Operating system Nucleus
Weight <40g

Watch-face:Blue+Wristband:Orange

Color Watch-face:Red+Wristband:Blue
. . 40x40x15.8mm (L x W x H),
Product Dimensions wrist length up to 217.4x20.0x3.0mm
Dust/Water Proof IP65
Power Key Press on once more then 3s(ON/OFF)
) Incoming calls list: 10calls
Restricted phone call } s
Dial out list: 5calls
Voice message Push to talk, release to send
GSM900MHz/1800MHz ,phone call
GSM includes SOS and five restricted calls
Wireless Network GPRS
GPS Integrated MT3333
WiFi MTK MT5931 802.11 b/g/n
Chipsets Base band MT2503A
OLED OLED 0.95" single white color (96*64)
Displaying Clock(Standby) + Battery life + Carton
Screen Displaying animations
ROM 16M Bytes- EXT FLASH
Memory RAM 4M Bytes
Battery Capacity 370mAh
Charging time Less than 2hrs
Battery & Talking time Phone call up to 2 hours
Autonomy —
Working time Up to 48 hours (Two days)
Standby time Up to 96 hours (Four days)
Audio Speaker Loud speaker
Microphone MEMS
Rev. , Page
14 SW10 Level 1 Service Manual =110

All rights reserved. Transfer, copy, use or communication of this file is prohibited without authorization.




Ll SeI'VICe Manual TCL Communication Ltd.

Sensor Accelerator 3D Calculate pace, motion monitoring
Nano SIM connector 4FF
Connectors ; —
Pogo Pins Charging input port

2. Portable Label

2.1Label zones

Printing Zone definition (TA74-3DS12044AAAA-------- For General

23x15mm)
Code name
PTH PTS
DATANATRIX
Made In (b
Code (by)
CU Ref.
INE No.
Signification Remark
PTS soft’ techn. Release
Code name
CU Ref.
DATAMATRIX IMEI No. / INDUS. REF. / PTH(PTM) / PTS / CU REF.
Code
IMEILl TEXT
Made in
PTM
Reuv. , Page
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2.2Commercial label samples:

SW10 IMEI V06
IMEL: 357244070000016

SW10

01 3V

Made in China
SW10-2AALEU0
IMEI; 357244070000016

2.3L1 Spare Part List

Please get the latest SPL in Forlog system.
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2.4.1. Charging cable (for end user) (PN: CDB0000056C1)
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2.4.3. Furnished SIM Card Cover and screw

2.4.4. Screwdriver
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3. MAINTENANCE POLICY

3.1VISUAL MECHANICAL INSPECTION

Mechanical warranty checked items:
- Corrosion: corrosion on the USB connectors, SIM connectors, and other metal surfaces

* Holes (diam > 1mm): Holes on any surface, including the furnished front casing, furnished back casing
and USB model, etc.

+ Big bumps (diam > 1mm): Bumps on any surface, including the furnished front casing, back casing
and USB, etc.

- Long scratch (length > 3mm): Scratches on any surface, including the furnished front casing, back
casing and USB, etc.

- Distortion: Bend, twisted or crushed on the h/s, casing or connectors...

- Broken: Any mechanical broken including front casing/back casing/usb etc.

+ Fallen off: Connectors fallen off ...

- Gap: External physical damage relating to abnormal use, like front/back cases.
+ Others

- Damage caused by disassembly like wrong part assembly, lost of components

- Use in abnormal environment like too high temperature with plastic melts

3.2 Main maintenance operations

* Software downloading;

* Swap the watch.

3.3 SW10 Maintenance Procedure

* Pre-examine the watch, to see if the cover or housing or accessory is damaged.
* Check the SIM card is placed correctly and then Insert the watch to PC USB port
* Check the status of SIM card service

* If there is new version software released, please update the SW.

* If the fault is not with all those above, pls. give the user a swap watch and send the faulty one to
upper level RC.
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4. Software download

It is authorized to download software for the watch which needs to be updated. This downloading tool
is called “MultiPortFlashDownloadProject”. Thus internet access is necessary. TS Website:

https://css.tclmobile.cn/.

4.1 Equipments requested when download:

(1) A device with full power;
(2) PC with windows system;

(3) A USB cable and a download cable (PN: CDA0000079CF,).

4.2 SW download process

Step 1: Double click to run the “MultiPortFlashDownloadProject”, and then select the “Install driver” check
box for the driver installation.

|| Microsoft WVC90.CRT.manifest 2015/12/8 17:14 MAMIFEST 32{%

|| Microsoft VC20.MFC.manifest 2016/3/23 11:34 MAMNIFEST 3744

|%| miodllLdll 2016/3/23 11:34 MAERTE 1

%] msvern90.dll 2015/12/8 17:14 HAEFTE 2.

%) msvep20.dll 2015/12/8 17:14 HAEFTE Y

%] mswverd0.dll 2015/12/8 17:14 ERERTE B

|| MTK_AllInOne_DA.bin 2016/3/22 15:38 BIN 3744 6,2:

|| MTK_AlInOne_DA_MT3333_MP.BIN 2016/3/23 11:34 BIM =r{f i

Eﬂ MTK_DATABASE.mdb 2016/3/23 11:34 Microsoft Office... 3,1t

| MtkCommIODLLlog 2016/5/19 20:58 v vy
MultiPortFlashDownloadProject.dre 2016/5/19 20:25 DRC 3%

EE MultiPortFlashDownloadProject.exe P016/5/19 20:25 RAER 25

% | MultiPortFlashDownloadProject.ini 2016/5/19 21.00 EEEE

|| MultiPortFlashDownloadProject.lib 2016/5/19 20:25 LIE =7{%

|| MultiPortFlashDownloadProject.map 2016/5/19 20:25 MAP 3744 1,44

%] SLA_Challenge.dll 2016/3/23 11:34  RFEETE

) SysUtility.dll 2016/3/23 11:34  SARETE [

%) USBSwitchDLLibrary.dll 2016/3/23 11:34 MAERTE d

Step 2: Click “OK” when the tips below pops up.
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Fail X

Load DA file EAMTKTE
Wiultiport_download_v3.1612.00(Cfficial\Multiport_download_src_v3.1612
L00.000output\ MTE_AllInOne_DA.bin error

0K

Step 3: Power on the watch and plug it to the PC. Check Whether the COM is the same as the USB port in
your PC.

If not, please change the COM Port in “Options”.
g e
4 '3 &0 (COM # LPT)
-1y MTK USE Port (COMZ2Z) |

B&§ Multiple Download Tool - RC C= i
File Options
D&, file: name |
cu_ref ’7
Scatter/Config Files Folder Path
Image Folder | Reload
/ Should be same as the USE port of watch COM Port
i
© cov | @ Diec St | _Sin | ¢
v comst | @ Osec Start Stop -
v covsz | @ Dsec  Stat | Stop |
v comss | @ Dsec  Stat| Stop | Baudrate |321600
v COMS4 . U sec M M Download.-"Format]
[V COMSS . Ozec Start Stop Operation
w comse | @ Osec  Stat| Stop | Dowrload ROM and FAT =]
Vv coMs7 | @ Osec  Stat | Stop |
v comss | @ Dsec  Stat | Stop |
v comMss | @ Osec Stat Stop
v comeo | @ Osec  Stat | _Stop |
© cover | @ 0sec st | st
v comez | @ Osec  Stat | _Stop |
| COME3 . 0zec Start Stop
v COMES | @ Osec _Stat | _Stop |
¥ COMES . Osec w M Start &l ‘ Stop &l ‘
Rev. . Page
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#§F Multiple Download Tool - RC g

E;: fileg B SetBeginComPort Iﬁ
ou_ref ‘ BeginCOM Port| [22 ‘
S Cather ORI e
Image Folder | Reload
COM Port
[ salal r
v comso @ | i |  Osec _Stat| Stop | =
v comst @ | 0% | Dsec  Stat | Stop | s
v comsz @ | 0% |  Osec  Stat| Stop |
W coMss @ | 0% | Osec  Stan Stop Baudrate |321600
v COMB4 . | 0% | U sec M M Download/Faormat l
v COMSS . | 0% | U sec M M Operation
w comss @ | 0% | Osec _Stat| _Stop Download ROM and FAT = |
v coMsr @ | 0% |  Osec  Stat|  Stop |
v coMss @ | i3 |  Osec  Stat| Stop |
W coMss @ | iF3 | Dsec  Gta Stop
v coMen @ | 0% |  Osec  Stat|  Stop |
W COME . | 0x | 0 sec M M
W comez @ | iF3 | Dsec  Gta Stop
W COME3 . | [iE3 | 0sec M M
W COMEd @ | 0% | Dsec  Start | Stop
W COMES . | 0z | 0 zec M M Start Al ‘ Stop Al ‘
|

Step 4: Click “File” to choose the DA file “MTK_AlliInOne_DA.bin”.
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B Multiple Download Tool - RC
Eile | |thic|ns
l e name |
cu_ref
Scatter/Config Files Folder Fath
Image Folder | Feload
COM Port
I o
S ® Dies _Sar| _Sip ¢
- O De it | _Stp e
= O Dwec St | s
= . 0 sec Start Stop Baudrate |921600
I . U sec Start Stop Diowsrload/Farmat ]
r . 0 sec Start Stop Operation
r @ Osec  Stat | Stop | Dowrload ROM and FAT <]
- O Do S| s
r ® Dwe _sat| _sup
- O Do S| s
r ® Dwe _sat| _sup
- O Osec St | _stp
r ® Dwc | _sup
r O Dwec St | st
r ® Dsc | _sup
r ® Osec  Stat| Stop statat | sop \
|
Ef Open [&
EHIEE I | | output j |‘j‘( 'V
- = B HEs
e -
ﬁﬁﬁ%ﬂﬁ{]{ﬁ | backup 2016/5/9 18:16 ]
, backup_and_restore_data 2016/5/19 21:00 ]
! || gps_DA.bin 2016/3/22 15:24 I
el |._. MTK_AlInCne_DAbin 2016/3/22 15:38 I
| MTK_AlInOne_DA_MT3333_MP.BIN 2016/3/23 11:34 I
=
EE
au=cilk
‘..h\ 4 m P
T
mpEw | | o |
MFZEEI ) |Bin File 0. bin) -] B

Step 5: Click “Image Folder” to choose software file “build”. You could download the software file in CSS
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Website. And then click Yes to confirm.

#f Multiple Download Tool - RC =l P

File Options

D file marne |E:Uane‘éﬁ{t§§#§\¥%\KlD W atchiEFNKID watch T B houtputsb TE_allnDne_D, bin

cu_ref

atte jg Files Folder Path
Image Folder | - Fieload
[ivege ol | sz [=5) 3
Select Image Folder:
COM Port
Ll Kid=WatchITZ503 20160520 _EUZ_v1. 0. 28 82
~ comzz @ aild T g
. l'H'

[ COMZ3 . ) KID watch TH

 comzse @ “TE3.0

 coMzs @ 4 ™ EidsWatcINT2S03_20160520_EVZ_vl.0. 28 Baudrate | 321500 El

rcomzxs @ [[ | KidshatcrMT2503_20160520_EUE_vl. 0. 28 Dosrioad/Fomat |

> 1) output

[~ COM27 . 5 e Operation
| comzz @ W T Fii4—T 36 I Download ROM and FAT _~] |
| oMz @ B - i e
|~ comao @
I~ CoM3
- 4 YES wE || mE |

[ comaz @
| coMaz @ “ L B 1

oo @ R T

[~ COM35 . 0zec Stark Stop

[~ COM3E . 0sec Start Stap

oM @ Osec  Stat | Stap S Stop Al ‘

B§ Multiple Download Tool - RC = PG

File Options
D& file name |E Ml anedHE S VFE R KD Watch EEEKID watch T B output WM TE_AlnDne_D, bin

cu_ref Shad 1 0-2540 M1
® Ol reference of the software

Scatter/Config Files Folder Path

Image Folder | | Reload

COM Port
~

o
-~

Baudrate |321600

Dowenload/Farmat l

Load Files Success ﬁ

ErJane\#EHEITEFFRKID Watch\ BN TE
3.00\KidsWatchMT2503_20160520_EUZ v1.0.28\KidsWatchMT2503_2016052
0_EUZ v1.0.28\K1AOIEUZ3A00.cfg

Operation
ﬁiﬁ Download ROM and FAT J
TES +—|[. |
: — - — =
I coM3at @ i3 Osec  Stat | Stop |
' com3z @ Osec  Start Stop
(| coM3z @ Osec  Stat Stop
oMy @ Osee St | _Stop
[ coM3s @ Osec  Start Stop
I CoM3E @ Osec  Stat Stop
[ coM3r @ Osec  Stat| Stop SEAL ‘ Stop Al ‘
nev. SW10 Level 1 Service Manual Page
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Step 6: Power off the watch and click “Sel All” and “Start All”, and then replug the watch to the PC. The tool

will search the port of the watch.

E&f Multiple Download Tool - RC = Lo
Eile Options
DA, file: name |E:'\Jane\éﬁfr§}"{#“_li\¥i\KlD watchE3AKID watch T B Soutputs M TE_AllnOne_DaA bin
cu_ref ’W
Scatter/Config Files Folder Path
Image Folder |E:\Jane\2ﬁﬂ§§f‘_—‘i\$§\K|D ‘wiatch'eg T B 3.0\Kids'w atchi T2503_20160520_EUZ_w1.0.284Kids\watchhd T2503_2011 Feload
I
COM Part
[ o
W covzz @ 0% Dsec  Stat|  Stop | a
v coMzz @ 0% Dsec  Stat| Stop | o
v COM24 . lT‘ 0zec Start | Stop |
W comzs @ 0%z | Osec  Stat|  Stop| Baudrate | 921600
v coms @ [ ox ] Osec  Stat| Stop | Download/Fomat |
v COMZ7 . Ix4 Osec Start | Stop | Operation
: v comze @ [ o ] Osec Stat| Stop| Dowrload ROM and FAT _~]
| v COM23 . lT‘ 0zec Start | Stop |
| & coMao @ [ 0% | 0sec  Stat| Stop |
I v coma . lT‘ 0zec Start | Stop |
| comaz . lT‘ Osec Start | Stop |
: IV COM33 @ [ o ] 0Osec Stat| Stop|
| 7 comas @ [ @ ] 0sec Stat| Stop |
| @ coMas @ [ @& ] 0Osec  Stat| Stop |
: v COM3E @ [ o ] Osec  Stat| Stop |
|| v COM37 . lT‘ Osec Start| St0p| | Start Al | Stop Al ‘
|

Step 7: The COM port is recognized and the CU of the watch is displayed.
B Multiple Download Tool - RC C=) S

File Options

D file name |E:\Jane\éﬁ{r§ﬁ#“_—‘i\§:—§\KlD Wwiatch' S 4HAKID watch T B houtputsMTE_AllnOne_Dé. bin

cu_ref S 0-2iALM YT

Scatter/Config Files Folder Path

[Exane\SEIE TR F 2 \KID Watch ST EN T B 3.0'ids\WatchMT 2503_20150520_ELZ_v1.0.28\KidswWatchMT 2503_2011
COM Part

IV SelAl 9]

- (@ = 0% 23 sec Stop SwO-ZALMYT 5

v @ STERT (3 Z3sec Stap &

v @ TRt 0% 23 sac | Stap |

- @ ST 0% 23sec | stop Bagrate [27600 -]

7 . START 0 23zen | Stap | Download/Format ]

F . START lT‘ 23 gec | Stop | Operation
[ = @ TRt 0% 2Ekes | _Stop | Dowrlosd ROM and FAT =]
: = @ TR % 23360 | Stop |
[ = @ TRt 0% 23 sac | Stap |
| = @ TRt 0% 23 sac | Stap |
| = @ GTART 0% 23sec | Stap |
|
[ = @ TRt 0% 23 sac | Stap |
| = @ TRt [ 23 sec | Stop |
I = @ TRt 0% 23 sac | Stap |
|
| = @ STeRT [ ] s | Stop |
[ = @ GTeRT 0% 23sec | Stop | Sl
|
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Step 8: Upgrading process.

B Multiple Download Tool - RC C=) LX)
File Options
DA file narme |E:\Jane\éﬁ{r§ﬁ#“_—‘i\§:—§\KlD Watch 3 EID watch T B SoutputsMTE_allnOne_DA. bin
cu_ref S/10-2ALMYT
Scatter/Config Files Folder Pathy
[Exane B IZ 3044 F 3 \KID Watch' SR E T B 3. 0\KidswatchMT 2503_20160520_ELIZ_v1.0.28\Kidsw/atchh T 2503_2011
COM Part
v Selal s
,— () Fomat 5% 10 sec | Sep | S 0-25AL MY =
v @ GTART [ 40 sec | stop | &
|— @ STeRT (53 40 sec | Sop |
= @ GTART [ x| dbsec | stop | Baudrate  |321600
7 . START 0% 40 sec | Stop | Download.-"Formatl
F . START ’T‘ 40 sec | Sl0p| Operation
[ = @ STHRT 0% Wezz | St | Dowrload ROM and FAT
: I @ TR 3 40 sec | stp |
[ = @ GTART [ 40 sec | stop |
I = @ GTART (3 40 sec | Stop |
| = @ GTART [ 40 sec | stop |
|
[ = @ GTART [ 40 sec | stop |
| = @ GTART [ 40 sec | stop |
| = @ GTART [ 40 sec | stop |
|7 @ TR 0% 40 sec | stop |
[ = @ sTaAT i3 40 sec | _stp | Sl
|
Step 9: Upgrading finish.
Hjf Multiple Download Tool - RC o= x|
File Options
D, file narne |E:\Jane\2ﬁ{§}2?§i\¥§é\KlD Watch'iad SKID watch T B houtputsM TE_AlinOne_Dé.bin
cu_ref St 0-25AL kY
Scatter/Config Files Folder Path
|E:\Jane\éﬁf§}2#‘_ﬁi WFEFRAKID wWatch'ETE T B 3. 06KidswiatchMT2503_20160520_EUZ_v1.0.284Kids\Watchi T 2503_2011
COM Port
v Selal s
v comzz @ RSOK 164 sec  Start Stop S 0-2AL MY e
2 @ snAT 244 520 Stop s
~ @ snAT 244 320 Stop
g @ AT 244 sec Stop Badrae [1E0 -]
I . START 244 sec Stop Downloada’Formatl
= . START 244 zec Stop Operation
v @ GTART 244 sec Stop Download ROM and FAT <]
Z @ s 204 s2c Stap
o @ s 244 s Stop
o @ snAT 244 s Stop
o @ snAT 204 320 Stop
o @ smar 244 Stop
g @ smAr 24452 Stop
r @ AT 244 sec Stop
g @ s 204 52 Stop
g @ s 204 52 Stop Stop Al
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Note: If the COM port cannot be recognized as the picture below.

Bf Multiple Dewnload Tool - RC = ]
Ele Options
DA file name |E:\Jane\éﬁ{r§}21‘_—'i\¥§é\KlD watch' a4 KID watch T B soutputhhd TE_&linOne_Dié& bin
cu_ref ’W
S catter/Config Files Folder Path
Image Falder |E:\Jane‘éﬁ{r§§#‘_—‘iﬁ:—§ WEID Watch'3E s Sbuildsbuild Reload
COM Port
[~ Selal ~ UART
[vcoms  @cemmoR [ o2 ] lise S| st & Lse
- coMs @ [ 0% [ Osec  Stat| Stop | " UART +USB
[~ COM7 . ’T‘ 0 gec Start | Stop |
[~ COM8 . ’T‘ 0 sec Start | Stop | Eatclaici] 921600 :|v
[~ COM3 . 0% Osec  Stat | Stop | Downloada’Format]
[~ COM10 . 14 0zec Start | Stop | Operatian
oMt @ [ o ] Osse  Stat]| _Stop | Dowrload ROM and FAT _~ |
ooz @ [ 0oz ] Osec Stan| Stop|
- comiz @ [ oz ] Osec Stat| Stop|
[~ COM14 . ’T‘ 0sec Start | Stop |
~ coMis @ [ 0% | Osc  Stat| Stop |
- COMIE @ [ oz ] Osec Stat| Stop|
| I~ coMi7 . ,T‘ 0sec Start | Stop |
- coMiz @ [ oz ] Osec Gtat| Stop|
- coMis @ [ oz ] Osec Stat| Stop|
[ coMzo @ [ o | 0se S| Stop | Stop Al
ERROR: [NVRAM] MAUI and DB is INCONSISTENT

Check whether the “backup” folder and “backup_and_restore_data” folder in the tool folder are all empty. If

not, please delete all the files in these two folders.

y ELEN ALY e e

. backup

) backup_and_restore_data
7 BACKUP.ini
BACKUP.ini_backup
brom.dll

brom.ini

i
bromapi.dll
Controls.dll
Datalibrary.dll

des.dll

[57 DualTalkSwitchToal.exe
%] eboot.dll

|| ebootlib

|%| FlashToolLib.dll

3] Crmmm ™ mmnnahladol~ Al

)
5
)
s
)
s

I I I I VI VI ) NI
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» HEEHL » EHEREE (E) » Jane » SHENEE » E£F » KD Watch » 38 » THE30 » output I backup |

H]E =5V IS0 =8H

mamER - HE- FEEEE =
=5 ) pa e M 4
‘, T,
Sl —— Empty
i
e —— i
ﬁ,; _." - P T e B B s MCEN ¢ bweh ¢ 8, SERTREEE ¢ 00N TR ¢ BD ¢ outpes Bacap_asd_seunoie dala b - =
e Ealn B TAT NEE
- A HE - [ EEe " @
=i il =
i TH OB TOMOSIL I LR DROSRAD0ET _\_\_\_\_\_h‘
K ax .
— If not, delete all the files.
=
H =
= e

o g

If you have any question or problem, please feel free to contact us

(tct_gcc_techSupport@tcl.com) .

Thanks for your cooperation.

TCL Communication Ltd.
Global Customer Service TS Dept.

Jun. 39 2016
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